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Introduction

Vehicle walk around checks are mandatory by law in Ireland and the UK, for a large

number of companies this currently involves either completing paper forms or using

non integrated mobile applications. 

With this in mind, we have developed a Vehicle Check app which is fully integrated

with Velocity, where you manage your fuel cards and GPS tracking units.

To complete checks, drivers require a mobile app (downloadable on Apple and

Android Smartphones) which allows them to record and evidence the condition of

their vehicle through a survey.

On submission of a completed survey the details are available to the fleet manager

on Velocity.
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Your Experience

The application is available through Velocity only and a standalone Vehicle Check

app can be downloaded from the Apple App Store or Google Play Store. The

procedure aims to help reduce the amount of roadside breakdowns along with

reducing the risk of accidents occurring, increasing the safety of all road users.

To start the process of Vehicle Checks, fleet managers need to set up their vehicles

using the Vehicle Check feature in Velocity, guidance for this starts on Page 7.

Following this and after each drivers email address has been added, they will be sent

an automatic email containing the link to the Vehicle Check app and their unique

activation code which is used for the first time they log in.
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Velocity - Home Page

After you log in to Velocity, you will be presented with the following options in the

image below. To access Vehicle Checks click on either of the options that are

surrounded by a red box.
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Velocity - Vehicle Check Home Page

Clicking the Vehicle Check tab will produce the following options which are listed

below. There is also a link at the bottom of the Vehicle Check Home Page with a video

explaining how to use this feature.

Manage Fleet - add, edit and remove drivers and vehicles

Manage Groups - set up vehicle groups

Reports - generate reports to show vehicle checks

Manage Questions - add, edit and remove questions

Defect Management - view all defects logged by drivers

Due Dates Dashboard - displays vehicle tax, insurance, service dates etc.

Vehicle Check Dashboard - displays last 15 days worth of reports

Alerts - set up email or push notification alerts for when a fail is recorded
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Velocity - Manage Fleet

The first step step of vehicle checks is to add

the vehicles through the 'Manage Fleet' tile

Manage Fleet will present two options -

Vehicles and Drivers

You must have at least one vehicle and one

driver set up for the mobile app to work
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Velocity - Add A New Vehicle

To add a new vehicle, use the '+' button that

is surrounded by a red box

A pop up will appear for various vehicle

details

Only Vehicle Type and Vehicle Registration

are madatory

Once you have completed the information,

click the green tick to save the record
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Velocity - Edit Vehicles

To edit an existing vehicle's details, click

the 'Edit Vehicle' tick box that is

surrounded by a red box

This will bring up a pop up box where the

details can be edited

Vehicles can also be removed using the

'Remove' tick box

Once you have confirmed your changes

click the green tick to save your changes
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Velocity - Add New Drivers

The 'Drivers' tile enables you to add, edit

and remove drivers from your fleet

To add a new driver, use the '+' button

that is surrounded by a red box

Complete the drivers details and click the

green tick to save the details

The driver will then be sent an email

containing the link to download the app

and their unique 'Smartphone App Code'

which is used to login
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Velocity - Edit Drivers

To edit an existing driver's details, click the

'Edit Driver' option which is surrounded by

a red box

This will bring up a pop up box where all

details can be edited

Drivers can also be removed from your

fleet by using the 'Remove' tick box

Once you have confirmed your changes

click the green tick to save your changes



Fuelwise Vehicle Check User Guide

Fuel & Fleet Management Solutions

Velocity - Reports

Reports can be generated against individual vehicles, vehicle groups or against all vehicles

in your fleet.

When creating a report you will be asked to select a date range.
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Velocity - Reports

The report will show the vehicle registration, as well as the name of the driver who has

logged the report/incident, status of the report and the time the report/incident was

submitted. 

Any report that includes an issue, or

any incidents, will display a red play

button in the 'Status' column, as

opposed to the green kick which

advises that the check has been

completed with no issues

Clicking on the red play button will take

you to the next screen which shows

which part of the check has failed or

the incident details
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Velocity - Reports

This screen will show the specific checks that the vehicle has failed on, or the incident

description.

Clicking the play button again from here will load up comments and any photos submitted

by the driver who completed the check.
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Velocity - Manage Questions

Manage Questions gives the fleet manager complete control over the questions set for the

selected vehicle type, allowing them to add, edit or remove questions as required.

This enables the fleet

manager to make the

survey compliant in

relation to their DVLA

and RSA requirements
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Velocity - Vehicle Check Dashboard

The dashboard keeps a record of the last 15 days of reports, any report with a red play

button can be clicked on so the specific report can be viewed while empty blue squares

indicate that no report was filed for that date against that vehicle.
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Velocity - Due Dates Dashboard

The Due Dates Dashboard presents the renewals information that is submitted via

Manage Fleet > Manage Vehicles.

A colour key is provided

so fleet managers can

easily understand what

each colour represents
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Velocity - Alerts

You can specify which alerts are received by email and/or SMS.

Use the '+' button to add a new contact

Enter the email address and select how to send the alert

Use the green tick icon to save the request or the 'delete' option to remove it
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Velocity - Mobile App

When a driver is set up to Vehicle Checks they will receive an email with a link which will

take them directly to the app download page. The app they need to download is

surrounded by a red box in the image below.

Drivers will only be able to log in if

vehicles have been set up on Velocity,

guidance for this is provided on Page 7
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Velocity - Activation Message 

Once a driver has been registered to Vehicle Checks (guidance is provided on Page 9) they

will receive an email prompting them to activate their account.

They will need their email address and activation

code to log in, the activation code in this example is

surrounded by a red box

The mobile app can be downloaded using the

relevant icon at the bottom of the email which will

redirect users to the app store they require
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Velocity - Mobile App 

Once a driver has logged in, use the 'Select Vehicle' dropdown box to choose which vehicle

to log the check against. Drivers will need to complete checks for both the interior and

exterior of the vehicle.
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Velocity - Mobile App 

Drivers will be asked to complete a series of

questions and log either a yes (green tick) or

no (red cross) against each question

If no is selected for any question, the driver

will need to add comments and will also be

given the option to upload photographic

evidence

The completed survey is uploaded directly to

Velocity for the fleet manager to view

Fleet managers can also create alerts so they

are notified of the completion of a vehicle

check
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