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Introduction

Vehicle walk around checks are mandatory by law in Ireland and the UK, for a large
number of companies this currently involves either completing paper forms or using
non integrated mobile applications.

With this in mind, we have developed a Vehicle Check app which is fully integrated
with Velocity, where you manage your fuel cards and GPS tracking units.

To complete checks, drivers require a mobile app (downloadable on Apple and

Android Smartphones) which allows them to record and evidence the condition of
their vehicle through a survey.

On submission of a completed survey the details are available to the fleet manager
on Velocity.
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Your Experience

The application is available through Velocity only and a standalone Vehicle Check
app can be downloaded from the Apple App Store or Google Play Store. The
procedure aims to help reduce the amount of roadside breakdowns along with
reducing the risk of accidents occurring, increasing the safety of all road users.

To start the process of Vehicle Checks, fleet managers need to set up their vehicles
using the Vehicle Check feature in Velocity, guidance for this starts on Page 7.

Following this and after each drivers email address has been added, they will be sent

an automatic email containing the link to the Vehicle Check app and their unique
activation code which is used for the first time they log in.
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Velocity - Home Page

After you log in to Velocity, you will be presented with the following options in the
image below. To access Vehicle Checks click on either of the options that are
surrounded by a red box.

IVEIIJCH.'y Company: 9000000096 - Test Customer - Fuelwise * - E

H Fuel Cards Kinesis Telematics Velos Vehicle Check ] Invoices Settings -

Dashboard

M
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Velocity - Vehicle Check Home Page

Clicking the Vehicle Check tab will produce the following options which are listed
below. There is also a link at the bottom of the Vehicle Check Home Page with a video
explaining how to use this feature.

« Manage Fleet - add, edit and remove drivers and vehicles
« Manage Groups - set up vehicle groups

Reports - generate reports to show vehicle checks
« Manage Questions - add, edit and remove questions
« Defect Management - view all defects logged by drivers

« Due Dates Dashboard - displays vehicle tax, insurance, service dates etc.
« Vehicle Check Dashboard - displays last 15 days worth of reports
 Alerts - set up email or push notification alerts for when a fail is recorded
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Velocity - Manage Fleet

-
5 N ==
| G IVEIDCH.'y Company: 9000000096 - Test Customer - Fuelwise * - B
=1 S5
a Fuel Cards Kinesis Telematics Velos Vehicle Check nvoices Settings 3

Manage Fleet

« Thefirst step step of vehicle checks is to add
the vehicles through the 'Manage Fleet' tile

« Manage Fleet will present two options -
o Vehicles and Drivers

‘HIVElaCin Company: 9000000096 - Test Customer - Fuehwise % * &4 o YOU mUSt have at |eaSt One veh|C|e and One
e I R S . s driver set up for the mobile app to work

Search Search
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Velocity - Add A New Vehicle

{ ~IVE'DCIEy Company: 9000000096 - Test Customer - Fuelwise % - &
o e — « To add a new vehicle, use the '+' button that

IS surrounded by a red box

« A pop up will appear for various vehicle
details

can Attach « Only Vehicle Type and Vehicle Registration

Vehicle T'}.r'pE! Vehicle Registmtion: Tler Grcup: Active: Remove:
_________ , e | o K are madatory
« Once you have completed the information,
[ x| click the green tick to save the record

. Fuelwise Vehicle Check User Guide
/ / Fuelwise

Fuel & Fleet Management Solutions

I/




Velocity - Edit Vehicles

CREEE e e 3o « TOo edit an existing vehicle's details, click
#&  FuelCards Kinesis Telematics Velos Venhicle Check Invoices ~ Sett ings -

the 'Edit Vehicle' tick box that s
surrounded by a red box

=l
i, — « This will bring up a pop up box where the
details can be edited
Vehicle Type: Vehicle Registration: f_ri':h;':‘ach Group: Active: Remove: ° \/ehIC|eS can a|SO be remO\/ed USlﬂg the
_________ , 0 | 2 BB 'Remove' tick box
« Once you have confirmed your changes
B click the green tick to save your changes
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Velocity - Add New Drivers

CVRIEEEy e A e Sz « The 'Drivers' tile enables you to add, edit
H e T - B - B and remove drivers from your fleet
Manage Drivers
o]+ | G e« 1O add a new driver, use the '+' button
Driver Nam B Driver Email 2] App Cade Driver Telephone Number active B EgtDriver

| that is surrounded by a red box
« Complete the drivers details and click the
green tick to save the details

Driver Telephone Active:  Send Remove:
Number: Email:

= 2 = . The driver will then be sent an email
x| containing the link to download the app
and their unigue 'Smartphone App Code'

Driver Name: Driver Email:

which is used to login
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Velocity - Edit Drivers

o TOeditan existing driver's detalls, click the

{:;""!'VE"arity Company: 9000000096 - Test Customer - Fuslwise z Z . . . . . .
o - . 'Edit Driver' option which is surrounded by
Manage Drivers a red box
S E— S ] — « This will bring up a pop up box where all
— = details can be edited
e Drivers can also be removed from your
fleet by using the 'Remove' tick box
. . . . Driver Telephone _ Send .
Driver Name: Driver Email: Number- Active: Email: Remove:
i - ] ] . - :
= « ONnce you have confirmed your changes
X click the green tick to save your changes
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Velocity - Reports

Reports can be generated against individual vehicles, vehicle groups or against all vehicles
in your fleet.

When creating a report you will be asked to select a date range.

| e IVEIOCH.'y Company: 9000000096 - Test Customer - Fuelwise % v E
==
a“ Fuel Cards Kinesis Telematics Velos Venhicle Check nvoices Settings -
Reports
Search By
| S IVEIOCH.'y Company: 9000000096 - Test Customer - Fuelwise — - E
= =
a“ Fuel Cards Kinesis Telematics Velos Venhicle Check nvoices Settings -
Reports
Search By W

Enter Date Range

Jate Preset Specific Date Range

Date Pre Specific Date Range
Start Date: End Date:
04/07/2019 11/07/2019
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Velocity - Reports

The report will show the vehicle registration, as well as the name of the driver who has
logged the report/incident, status of the report and the time the report/incident was

submitted.

Reports

Search By W
Enter Date Range 97

20/07/2017 Incident

17/07/2017 Check

15/07/2017 Check

Vehicle
Registration

YF65 HWE

MT13 BKK

YF65 HWE

SG14 NGU

SG14 NGU

YA15 CZX

Anthony Garner

Bill Holmes

Bill Holmes

Mark Tabb

(1 '/7/ Fuelwise

« Any report that includes an issue, or
any incidents, will display a red play
button In the 'Status' column, as

opposed to the green kick which

" N advises that the check has been
u completed with no issues
> | 1 08:54
" ** e Clicking on the red play button will take
? you to the next screen which shows
: which part of the check has failed or

the iIncident details
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Velocity - Reports

This screen will show the specific checks that the vehicle has failed on, or the incident
description.

Clicking the play button again from here will load up comments and any photos submitted
by the driver who completed the check.

=
- - Company: 50565 - RADIUS PAYMENT SOLUTIONS LIMITED = % » 4
(A velacity
3 Fuel Cards Kinesis Telematics Velos MasterCard® Radiug Vehicle Hire nvoices Settings &

Vehicle Safety Check

Search By "%
Enter Date Range "W

Answer Summary %

Cate : Bodywork and Dioors
Answer Details W Gory }

Queastion; Fuel cap seal In place, o good conddion & no leaks

19/01/2017 Do ir _MATC )
19/01/2017 aul King - MA11 PPP “ Driver Comments:

It s broken
Question No. Category Interior Questions Status
1 Inside Cab Check driving contrels, seat position & safety belt
2z Inside Cab General housekeeping & cleanliness of cab m u
3 Inzide Cab Turn on engine & check all instrument gauges & warning lights working

B8 Q8

4 Inside Cab Wipers, washers, horn, demister & temperature controls working correctly
Inside Cab Steering & brakes working correcthy
[ Inzide Cab Hi Vizibility triangle & vest readily accessible in the car
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Velocity - Manage Questions

Manage Questions gives the fleet manager complete control over the questions set for the
selected vehicle type, allowing them to add, edit or remove questions as required.

Manage Questions

Vehicle Type: VAN

. Question . . Delete
® T h |S e n a b | eS th e -ﬂ eet e Category Interior Questions Oueston
m a n a e r O m a e e 1 Brakes = The foot or service brake and the hand or parking brake work correctly and don't have any excessive travel V
ger t ke th
. . 2 Horn 2 The horn works V
lant

S u rvey CO m p Ia n | n 3 Steering = The steering has no excessive play V
re | atl O n tO t h e | r D\/ I—A 4 Lights - All lights and indicators work correctly. All lenses are present and clean V
a n d RSA req u | re m e ntS 5 Lights - The stop lights come on when the service brake is applied and go out when released ‘V
6 Lights - The dashboard warning lights work correctly: ABS, SRS, EPS, full beam warning light and parking brake light V

7 Mirrors v All mirrors that should be there are properly aligned and secure v

8 Windscreen - Your view of the road in all directions isn't obscured by damaged or discoloured glass. or obstructions, eg stickers V
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Velocity - Vehicle Check Dashboard

The dashboard keeps a record of the last 15 days of reports, any report with a red play
button can be clicked on so the specific report can be viewed while empty blue squares
indicate that no report was filed for that date against that vehicle.

Vehicle Check

VEHICLE REG 16/03 17/03 18/03 19/03 20/03 21/03 22/03 23/03 24/03 25/03 26/03 27/03 28/03 28/03 30/03

APPLECAR . . . . . . . . . . .

01D12345
686

testing

6586
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Velocity - Due Dates Dashboard

The Due Dates Dashboard presents the renewals information that is submitted via
Manage Fleet > Manage Vehicles.

Due Dates Dashboard

Vehicle Reg Annual Test Due Date Tax Due Date Service Due Date Insurance Due Date

~ Test Vehicle Group 1

. ) TEST 1 . 170712017 o7/08/2017 . 250072017 . 18/07/2017
« A colour key Is provided
TEST 2 . 11/07/2017 . 23072017 . 25/072017 . 28/07/2017
so fleet managers can
TEST 3 . 28/07/2017 . 25/07/2017 . 02/08/2017 . 170712017
easlly understand what
TEST 4 . 230772017 . 11/07/2017 . 11/07/2017 . 28/07/2017
each colour represents \ est Venicle Group 2
» Test Vehicle Group 3
» Unassigned
Ke . Due after 15 Due within 15 . Due within 7 . Overdue
y days days days
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Velocity - Alerts

You can specity which alerts are received by email and/or SMS.

e Usethe '+' button to add a new contact
e Enter the email address and select how to send the alert

« Use the green tick icon to save the request or the 'delete’ option to remove it

Contacts To Receijve Alerts

] _ Vehicle Check Due Date ]
Email Address Mobile Number Alerts Alerts Email SMS Language Delete

susan.maslin@radiuspaymentsolutions com s=~ 075085 702509 English  ~
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Velocity - Mobile App

When a driver is set up to Vehicle Checks they will receive an email with a link which will
take them directly to the app download page. The app they need to download is
surrounded by a red box in the image below.

< o Drivers will only be able to log in if
Wishlist Share vehicles have been set up on Velocity,

guidance for this is provided on Page 7/
More by Radius Payment Solution.. = MORE

Velocity @ Kinesis ¢ e-route : e-r
Vehicle Texaco DC
3.9% 2.9% 2.0
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Velocity - Activation Message

Once a driver has been registered to Vehicle Checks (guidance is provided on Page 9) they
will receive an email prompting them to activate their account.

—
Your account is ready to
activate « They will need their email address and activation
Your new Vehicle Check . ] ) . ; .
ST i L code to log in, the activation code In this example is
Activation code: surrou nded by a red bOX
794038998
« The mobile app can be downloaded using the
relevant icon at the bottom of the email which will

s Take photos of any faults or issues and log them

redirect users to the app store they require

GETITON

}“' Google Play

# Download on the
[ ¢ App Store
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Velocity - Mobile App

Once adriver has logged in, use the 'Select Vehicle' dropdown box to choose which vehicle
to log the check against. Drivers will need to complete checks for both the interior and
exterior of the vehicle.

App Store &

o f 50w

Interior Questions

oo

Exterior Questions

Report an Incident i.i%
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Velocity - Mobile App

« Drivers will be asked to complete a series of
questions and log either a yes (green tick) or
NoO (red cross) against each question

1: The foot or service brake and the
hand or parking brake work correctly
and don't have any excessive travel

o If NO Is selected for any question, the driver |:

. TEST 16
will need to add comments and will also be
given the option to upload photographic Ihﬂ
evidence T Now mancsory

o The completed survey is uploaded directly to
Velocity for the fleet manager to view

« Fleet managers can also create alerts so they
are notified of the completion of a vehicle

check
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Call our team on (NI) 028 7032 7800 or (ROI) 1890 702 800 or
visit our website www.fuelwise.ie to find out more about
how Fuelwise Vehicle Checks can impact your fleet
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